
 

Visit the Site 
Go to connectcare3wellness.com

Register 
Complete the registration form to claim 
your account

Your Employer Code:

Login & Get Started 
Set a personal goal, take a health 
assessment or start learning in HealthyU

Powered by the

ConnectCare3 
Platform & App

Access Your Account

The “ConnectCare3” App:
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Need help? 
Email us at solutions@connectcare3.com 1

Your Wellness Program
2023

1638

1. Search for the "ConnectCare3" App
  in your app store

2. Go to connectcare3wellness.com
  and login to your account

3. Once logged in go to USER MENU
  and click MOBILE ACCESS to
  generate a unique code

4. A window will open, click the NEW
  button. Enter code into the app.
  The code is valid for 24 hours

http://www.connectcare3wellness.com
mailto:solutions@connectcare3.com


Visit the Site
Go to connectcare3wellness.com 
or scan the QR code

 
 
 

4. Your Employer Code: 

Login & Get Started
• Complete the registration process
• Login to your account
• Set a personal goal, take the health  

assessment or start learning in HealthyU

Registration Steps

Need help? 
Email us at solutions@connectcare3.com

* Please use your legal first and last 
name when registering
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Register Your Account
Complete the registration form using 
the  following information:

1. Your First Name
2. Your Last Name
3. Your Date of Birth

1638

http://www.connectcare3wellness.com 


Pairing Fitbit & Google Fit, click the Challenges page button for your preferred device and follow the prompts.
Apple HealthKit data can be synced to your account via the ConnectCare3 app using your Apple device.
Once you are logged in with a new mobile code, the Apple Health pairing request will automatically come up.           
Click Allow in the upper right-hand corner.  If the Allow button is greyed out, click Turn on All Categories.
If you have an Apple Watch, be sure it is synced to the Apple Health app by opening the Apple Health app    
 and clicking on the grey circle in the upper right corner.
Under Privacy, click Devices.  If your Apple Watch is not listed, pair it with your phone to sync it to your Apple
Health app.

 
 

Fitbit, Google Fit & Apple HealthKit
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Advanced Functions
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App Access

Tracking Options

Users can customize notifications at registration or may update their preferences by clicking the USER MENU
(or Avatar) dropdown, selecting UPDATE PROFILE and then choosing their preferred notification level.

 

Push Notifications

Need help? 
Email us at solutions@connectcare3.com

Visit  your  App  Store  (Apple  or  Google  Play),  search  for  "ConnectCare3"  and  download.
Use  your  preferred  device  to  log  into  connectcare3wellness.com.
Once  logged  in,  go  to  the  USER  MENU  and  click  on  MOBILE  ACCESS.
In  the  new  window,  click  the  NEW  button,  a  unique  access  code  will  generate  in  the  code  field  that  you  will  be 
asked  to  enter  for  the  app.  This  code  will  remain  valid  for  24  hours.

http://connectcare3wellness.com/
mailto:solutions@connectcare3.com


Print the form out or digitally complete the
document as instructed.

Uploading A Form

Find the  Preventive Care Attestation Form in the
"Preventative Care" Box located on the homepage.

Click the "Download Form" button located on the
homepage.

Visit your health care professional for an annual
physical (form provides instructions) and have
them complete this form accordingly. 

Click the "Upload Completed Form" button and
choose the corresponding document to verify
participation.

Need help? 
Email us at solutions@connectcare3.com 4
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Choosing A Language

The platform is currently available in English or Spanish, click on the drop-down menu
and select your preferred language, check out the example below:

Need help? 
Email us at solutions@connectcare3.com

Click Here
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Additional Information:
• To fully log-out or disconnect from an access code, you will need to clear your app
   history through the settings of your mobile device. 
• Mobile access codes can only be used once. If you want to connect on your iPhone and 
   iPad, you will need to generate a code for each device.
• These codes are for your account and your account only, we strongly discourage        
   sharing mobile access codes with others as that would give them full access to your    
  wellness portal and information. Keep your mobile access codes private just like any   
  other security code or password.

mailto:solutions@connectcare3.com


Frequently Asked Questions

 

 

     
                                     

              

         
                       

      
                           

           

      
                          

                     

                  
                        

            

                    
                       

                          

                
                           

            

                    
                           

              

             
     
              
                
                 
           

 
 
 

Need help? 
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Q:  Am  I  required  to  participate?
A:  No,  participation  is  not  required  but  engaging  in  a  wellness  program  can  improve  your  health  and  may  be  incentivized  by  your  employer  for  just  that 

reason.  Contact  your  Human  Resources  Department  if  you  have  questions  on  your  organizations  specific  programming.

Q:  Can  I  enable/connect  a  device  for  wellness  tracking  purposes?
A:  Yes,  turn  on  and  off  tracking  in  the  platform  that  connects  to  their  Apple  Health  Kit,  Samsung  Health,  Fitbit,  and  Google  Fit  systems.

Q:  Why  are  my  steps  not  registering?
A:  Your  steps  may  not  be  registering  because  your  device  was  either  not  synced  properly  or  you  have  not  allowed  a  certain  category  on  the  app  to  sync 
over.  The  ConnectCare3  and  the  Apple  Health  app  must  both  be  open.

Q:  Why  is  my  device  not  syncing?
A:  The  device  may  not  be  syncing  because  you  may  only  have  the  Apple  Health  App  running.  Both  the  Apple  Health  app  and  ConnectCare3  need  to  be 
running  to  properly  sync  your  device.  The  Apple  Health  app  needs  to  know  where  it  is  syncing  to  and  registering  the  activities.

Q:  I  have  revoked  access  to  a  category,  and  I  want  to  re-enable  it.  How  can  I  do  that?
A:  It  is  best  to  un-sync  your  device  and  uninstall  the  ConnectCare3.  Once  finished,  you  can  reinstall  the  ConnectCare3  app  and  resync  your  device.  Once 
these  settings  have  initially  been  selected,  they  will  not  be  able  to  change.

Q:  I  am  unable  to  see  where  to  sync  my  Apple  device  to  ConnectCare’3  (CoreHealth)  platform.  How  do  I  fix  this?
A:  There  could  be  issues  on  Apple’s  or  ConnectCare3’s  (CoreHealth)  end  that  could  prevent  this  button  from  displaying  and  allow  you  to  sync  your 
device.  If  this  is  the  case,  please  reach  out  to  your  site’s  support  team  and  they  will  be  able  to  assist  you  in  other  steps  and  alternatives.

Q:  Why  doesn’t  the  step  count  on  my  Apple  Watch  match  what’s  in  my  Apple  Health  app?
A:  Your  watch  may  not  be  syncing  to  your  Apple  Health  app.  You  can  either  manually  sync  your  watch  with  your  Apple  Health  app,  or  you  can  configure 
your  watch  to  automatically  sync  to  your  Apple  Health  app  throughout  the  day.

Q:  What  if  I  don’t  have  an  Apple  Watch,  but  I  keep  my  phone  in  my  pocket  to  record  my  steps?
A:  No  problem!  The  steps  recorded  in  the  Apple  Health  app  on  your  phone  will  sync  with  your  wellness  account  just  the  same.  Follow  the  steps  above  to 
sync  the  Apple  Health  App  with  your  wellness  account  and  troubleshoot  any  issues  you  have.

Q:  How  do  I  un-sync  my  Apple  Watch/Apple  Health  app  from  my  wellness  account?
A:  To  disable  this  communication:

1.  Open  the  Apple  Health  app  on  your  phone.
2.  Click  on  the  grey  circle  in  the  upper  right  corner.
3.  Scroll  down  to  the  Privacy  section,  click  Apps,  then  click  ConnectCare3.
4.  Click  Turn  All  Categories  Off.
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Learn More About ConnectCare3

Need help? 
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Visit Our Website

mailto:solutions@connectcare3.com


    1. Visit connectcare3wellness.com  

     OR 

     Scan the QR Code

    2. Click “Register”

    3. Enter your First Name, 

    Last Name, Date of Birth and

    Employer Code:

      *Please use your legal first and last name when registering

    4. Click “Lookup Account” 

    5. Begin your wellness journey!

Wellbeing
Challenges

HealthyU Learning 
Modules

Available in English 
& Spanish

Health Information 
Library

Learn More About 
ConnectCare3

Set & Track 
Personalized Goals 

Refer to your implementation guide for app download instructions

GET IT  ON         

The ConnectCare3 Wellness Platform

Registration Steps Features

The “ConnectCare3” App:
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